Molson Coors Brewing Company (UK) Limited
c/O

Rabahidvég

Pf.: 1., H-9777

Hungary
9777

Hungary

For the attention of [N

Your electricity invoice
Invoice period: 1 Sep 2024 to 30 Sep 2024

Invoice date: 5 Oct 2024

Invoice number: _
Account number: || N

Account name: High Street

Supply address:
High Street
High Street
Burton On Trent
Staffordshire
DE14 1LL

Electricity consumption 39,839.400
Network charges

Government and regulatory levies

Other MPAN charges

Climate Change Levy (CCL)
Total charges excluding VAT

VAT

£118.70
£6,656.99
£975.99
-£87.45
£308.76

£597299
£1,194.60

£7,167.59

Net
Standard VAT £5972.99

Total VAT

20.00%

VAT
£1,194.60
£1,194.60

Business

nPOWer Solutions

powered by e-on

We're here to help
canus: 02476193264

Opening hours are Monday to Thursday 9:00am to 5:00pm
Friday 9:00am to &:30pm

Email. molsoncoors@npower.com
Web. npowerbusinesssolutions.com

Write to us.
npower Business Solutions, 2 Princes Way, Solihull, B91 3ES

Loss of supply: Call 105
National Grid, Information Centre, Avonbank, Feeder
Road, Bristol, BS2 0T8

Your previous account balance:

£50,192.70

Your new Invoice charge:

£7,167.59

which Is due for payment on 02/02/25

If you pay by Direct Debit the full amount of this
invoice will be taken on or immediately after the
above date

Please note fallure to pay by the due date may
result in default interest and charges being
Incurred, your credit rating being adversely
affected and may also place your supply at risk.

To access your half-hourly data at no additional cost,
please visit us online at

www.npowerbusinesssolutions.com/HH-data-
request . This can help you to consider ways to be
more efficient in how you consume energy.
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Information and services for business customers

Any Questions?
* Conact Customir Sarvices - 4o the front of
nvoe for Getasts

Climate Change Levy (CCL)

CCL i & govermment tax on energy, which encourages
Duanesses 1O ute ekt enirgy and reduce carbon
Phease refer 10 the MMRC wetnte for more

*Send s anemal to y
Pledse QUOte your Customer Account fumber when you
CONLACT Uk There is also kots of useful information on our

For further information and codes of practios, 9o to our
at LOm or contact

Customer Services for:

* Curlance on uking ener gy fficently

* IOMmMAton On Uk vELNG yOUr Drémaes

* Dutais of Cuaranteed and Overall Standards of Service
Your local o W a0 his a
Cocke of PrACtcs On VAIting your Dremses - you Can gt
& copyy drect from them.

Moving premises?

Ploase Nt us Kow &S $00n &b posabie if you are
intending 1o move premaes. DO Not forget Npower Can
Spply yOU WSV you Move in the country, 0 why
NOL Lake us with you? Please refer 1o your contract for
the Lerma and condlions which Can apply when you $10p
Lradng at premises before the end of your contract.

Estimated nvoices

I you wish us 10 amend an estmated meter read on
YOur ivoice, you Can cal the number shown on the front
of ths voice with & meter read. We will correct anmy
Efiemanse hatusan The 2ctal amnsent of Snsegy i
and the estimated Consumplon in Accordance with the
terms of your contract

Paying your imvoice

Unfess othernwise agreed. payment 1or ersrgy you have
used & CUe On MECEEt of This IMvoice. Mekse Wt us know
i you hiree & Query or you are finding it haed to pay your
energy ewosce. Faskire 1O pay mithout rolfnng us may
et in interest Deing added Lo your account, statutory
CoOmpeniation beng charged and other action to
enforce the terms and conditions of your contract.

Your contract

If you harve Sgred or agreed A contract, detiels will have
been provded At the tme. Otherwise you wil be talung
pply Under & deemed contract. Informaton aboul your
Contract and its terms and Condtions & avalable from
Customer Services.

VAT

I you use energy for or charity

PUrposes, you My Qualdly for the reduced rate of VAT
Ploase refer 1o the MMRC webite for more nformaton.
i you think that you qualify, please complete & VAT
Declaration form for ui 10 Conmder.

All Charges are iGentifnd by one of the following codes
for VAT purposes.

DEM « Undlr ce minimes KAh

STD - Standard rate

RR - Recuced rate

MU « Moced use

EXMY « Exermpt

2ero « Zevo tate

OFS -~ Outsde the scope

Whire you See an cutsce the Scope ("O/S™) VAT rate
Apphed 10 all Charges On your FWoCe Or Credit, this is
due 10 legalative trme bmits for COmecting VAT and CCL
errors. Supplers may not be abke 1o Acfust VAT of CCLn
relation 10 Iwoites daued More than four years pror to
the date of correcton.

information. NUUANg detils On the CroumMAtances when
rebed may be avalabie. Where CCL his been shown, this
nmvoe wil accL o,

Third party and industry charges
Futiure Feed-n Tarll (917), Renewables Oblgation (ROL
Capacty Market (CM) and C for DY

I you are not sure £ you e & macrobusiness, you can
Chack online &
account/invoices

Energy Ombudsman

I the unlely evert That we are Unabie 10 resohe
YOuUr complant within Gght weeks, MCobusn esses
CAN AEProach the Energy Ombuduman Lo Acosss &
frew and impartial service. The Energy Ombudeman
Wil reach @ Gecmon based on the information

rates 4G recon Chabon sformaton will appear on the
Thard Party and induslry Charnges webpage at

i and ther o baindeg on the
wppber. Conact the Ombudsman on 0330 440 1626,
Viul eNergyombudsman org or vl eRgUEry®

ANG-DRYMEnts. Plaie vl Our el reglarty o
Koep Up 10 date with dny Changes of Lpdates.

Access 1o your meter
W e reQuined by lam 10 redd And PSoect your meter

roguarty, SO phease call Customer Services f you hive
ANy SPeCH MRS PAlrUCTOnN That we Need 10 know.

Moter & dangerous and
costs for customens and industry dike. Shoud you
SURDEC L interferen Co with any meter g wystem,
Plakie ether CONMAct us urgently on the number
Cverieal, of Crevestoppens on 0800 023 2777 or vislt
stayenergysate co.uk

Green Desl advice

YOU Can COtAn MPartial dvice and INTOMAtion Aot
any Groen Deal planis) by contacting the Energy Savings
Adwie Servce Quoting your Green Deal plan numbernis)
You can cal them on 0300 123 1234 or get in touch wa
ther webule gov.uk/greendeal

Energy efficency
FOr Advice On Siving energy 1 your Dusinesa, pheale
vkt com.

Consumption pownt's

Meter - Meter Supply Pont
CSP - Gnd Supply Pant

NEP - Naboral Balancing Pont

Unhappy with our service?
We would fie 1o DUt things right. Please call our
Customer Services Team who will do all they can
10 resohve the matter strght awiy. You can also
emal us al yOUrbusiness® npower.com of wrle to
mpower Buniness Solutions, PO Box 3007, 2 Princes
Way, Solihul, D91 3ES Ruad more about how we
Pandie complants n the comglants section of

Lom or request & free copy
eafet from C Services.

of our

You may be able to get further help and advice

W have & referrals scheme for our Customens with
Business Debtiine Thes alows wmal Duskew saes and the
welf-errpioped 10 receve free, impartial and corddentia
AGWOE ON CEbL and Castlow sk

* 0800 197 6026

* businessdebtine org

M you are a mcrotuan ess, Cltizens Advice consumer
service can help you with free. mpartial and cond

energy org

Energy Energy

If & microbusiness customer his & dapute with ther
energy the whould
CONLact thaw energy Drokur Consudtant deectly. Where
the erergy Drokar is unabie 1O rescive the complant
WIthn @t weebs, then U mucrobusiress has the rght
10 Acoess the Energy » frow and impar
Alternative Dispute Reschton (ADR) servce Comtact
e Omtdurman by valog ensrgyombudseman.org

Where our electricty comes from

The tabie Delow shows the fusl sources for the
CRCINOty we sppled RSt yelr 0N Cur NON-renewable
Products, and the UK nationd swrage or the same
penod. If you are on one of our 100% renemabie
Products, phivse viet us Onfine ukng the ink below to
e your fued sources.

Fuel mix for 3 Aprd 2023
10 31 March 2024

Npower UK National
Commwrcal Aovtage
Gt Limted

oI
a32%
ars
Jse%

saJ%
350%
127%
a32s

A% 28%

Please note, ligures may not sum 10 100% due to
rounding Purther sfommaton on ermaron mental mpact

and other cata & on our
anbe
Onlire glossary
For help under Ang the mdustry used n
com)

s voce, please vidt
my-account /Qlossary Lo ac Cesd Our ONine Qlodkary.

W iy monitor andjor record calls for security, qualty
OF Lraiming purposes. Cal chirges 10 rumbers begnning
with 0300 are et by your telecomas provider and may be
frew ff you are caling from & busiress mobie or landire,
dependng on your contract,

Calls 1o our OBAS ruMbers will Cost & maximum of Sp per
Mirste. ps your phone COmpany % Accuss charge. Calls
10 03 numbers wil Cost you MO more than 01 ana 02

AGVOR ON CONMUIMEr Miues and Sebt at any stage of the
complants process
.
Otizensadvice org. Uk energy
* 0808 223 1133
Or, f you are in Scotland:
.
EnergyAdvice. Scot
* 0808 106 8080

from undi or mobles. if you gt "Inchusive
Lak’ with your calls to 03 bers wil be
part of these.

Please check with your operator for exact charges.

How to pay your invoice

Direct Debit

BACS or internet banking

BACS@npower.com or send it to:
PO Box 209, Leeds LS14 3WX.

You can pay your invoice in full by Direct Debit. Visit our
website or call Customer Services for more information.

Quote our bank sort code 50-00-00, our bank account
number 97108000 and your customer account number.
Your bank may charge for this service. If you pay by
BACS, please email your payment advice to

npower, BACS Payment Processing Team,

Credit or debit card

Cheque

Call Customer Services (most credit cards accepted).

Send your cheque to: Npower Commercial Gas Limited,
Payment Processing Centre, PO 209, Leeds, LS14 3WX
Please make your cheque payable to

‘Npower Commercial Gas Limited’ and write

your customer account number on the back.

Keep the top part of your invoice and send us the
tear-off payment slip with your cheque.
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